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As a facility service provider, we take our role in maintaining public and community spaces 
very seriously. During the coronavirus outbreak and beyond, we are here to help you keep 
the properties you manage disinfected, clean, and safe for people. The services we offer 
are considered “Necessary Essential Services” and we are ensuring our team members stay 
safe as they perform these services. 

We highly recommend doing a special thorough cleaning at this time and scheduling 
additional service to keep your property disinfected.

Call TWS at (888) 883-1915 

The following information is to  help you in your 
understanding of this outbreak and what you can do 
to prevent transmission.

This Guide Covers:

1. Coronavirus 101

2. What You Can Do To Prevent Transmission

3. Clean & Disinfect

4. How TWS Can Help

>> For more information, please visit the 
     www.CDC.gov and www.WHO.int

CORONAVIRUS 101
What is COVID-19?
According to the World Health Organization (WHO), COVID 19 is the infectious disease caused by the 
most recent strain of coronavirus.

What is Coronavirus?
Coronaviruses are a large family of viruses which may cause illness in animals or humans. In humans, 
several coronaviruses are known to cause respiratory infections ranging from the common cold to more 
severe diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory 
Syndrome (SARS). The most recently discovered coronavirus causes coronavirus disease COVID 19.

What is a Pandemic?
A pandemic is defined by WHO as “the worldwide spread of a new disease.” A pandemic is not necessarily 
more deadly than an epidemic, it simply has spread more widely.

http://www.CDC.gov
http://www.WHO.int
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What are symptoms of COVID-19?
The most common symptoms of COVID 19 are fever, fatigue, and dry cough. Some people may also 
experience aches and pains, nasal congestion, runny nose, sore throat or diarrhea. These symptoms are 
usually mild and begin gradually. Some people become infected but don’t develop any symptoms and 
don’t feel unwell. Most people (about 80%) recover from the disease without needing special treatment. 
About 1 out of every 6 people who gets COVID 19 becomes seriously ill and develops difficulty breathing. 
Older people and those with underlying medical problems are more likely to develop serious illness. People 
with fever, cough and difficulty breathing should seek medical attention.

How does COVID-19 spread?
People can catch COVID-19 from others who have the virus. The disease can spread from person to person 
through small droplets from the nose or mouth which enter the air when an infected person coughs or 
exhales. These droplets land on objects and surfaces. Other people then catch COVID-19 by touching 
these objects or surfaces and then touching their eyes, nose or mouth. People can also catch COVID-19 if 
they breathe in droplets from an infected person who coughs out or exhales droplets.

WHAT YOU CAN DO TO PREVENT TRANSMISSION
What Can I Do To Protect Myself and Prevent Transmission?
• Regularly and thoroughly wash your 

hands with soap and water for at least 20 
seconds. Soap and water is best. However, 
you may also clean your hands with a 70% 
or higher alcohol based hand sanitizer. 
Use a generous amount and allow it to dry 
completely.

• Wash hands after: emptying wastebaskets, 
touching used tissues, coughing, sneezing 
blowing one’s nose, and using the 
restroom. Also, before and after preparing 
and eating food and before and after 
physical contact when caring for another 
person (i.e. an infant or elderly person).

• Maintain at least 1 meter (3 feet) distance 
between yourself and anyone who is 
coughing or sneezing so you don’t catch 
any droplets they may exhale.

• Avoid touching eyes, nose and mouth. 
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• Make sure you, and the people around you, follow good respiratory hygiene. This 
means covering your mouth and nose with your bent elbow or tissue when you cough or 
sneeze. Then dispose of the used tissue immediately and wash your hands.

• Stay home if you feel unwell. If you have a fever, cough and difficulty breathing, seek 
medical attention and call in advance. 
Follow the directions of your local 
health authority. 

CLEAN AND DISINFECT
What and How Often? 
Clean AND disinfect frequently touched surfaces 
on your property four (4) times per day. 

This includes, but is not limited to:

• Doorknobs & Furniture Handles

• Light Switches

• Chair Arm Rests

• Countertops, Tables, and Desks

• Phones, Copiers & Printers

• Keyboards & Touch Screens

• Toilets, Faucets & Sinks 

• Other Surfaces High Traffic Areas

Thoroughly clean restrooms a minimum of three (3) times per day. If surfaces are dirty, clean them using 
detergent or soap and water prior to disinfection.

What to Use to Disinfect:
TWS always uses EPA registered disinfectants that are appropriate for the surface: Products that meet 
EPA’s criteria for use against SARS-CoV-2, the cause of COVID-19.

Examples of EPA approved disinfectants & how to use them:

• Diluted household bleach. To make a bleach solution: mix 5 tablespoons (1/3rd cup) bleach per 

gallon of water OR 4 teaspoons bleach per quart of water. Never mix household bleach with ammonia 

or any other cleanser.

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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• Use alcohol-based solutions. Ensure solution has at least 70% alcohol.

• Follow manufacturer’s instructions for application and proper ventilation. 

• Check to ensure the product is not past its expiration date. 

• Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., 
concentration, application method and contact time, etc).

How to clean and disinfect:
Wear disposable gloves when cleaning and disinfecting surfaces. Gloves should be discarded after each 
cleaning. If reusable gloves are used, those gloves should be dedicated for cleaning and disinfection of 
surfaces for COVID-19 and should not be used for other purposes. Consult the manufacturer’s instructions 
for cleaning and disinfection products used. Clean hands immediately after gloves are removed.

If surfaces are dirty, they should be cleaned using 
a detergent or soap and water prior to disinfection.

General Reminders of How to Clean a Space:

• Office & Customer Service Stations: 
Empty trashes, spray trash bins with 
disinfectant, wipe down phones, computers, 
registers, touch screens, mouses, chairs, 
counters and other high-touch surfaces. Refill 
hand sanitizers. Spray disinfectant.

• Breakrooms: Throw all the trash away 
and clean the sink, counters, tables, water 
fountain, coffee machine and all appliances. 

Spray disinfectant when done.

• Bathrooms: Empty trashes, use bleach on 
toilets and sinks, wipe down the counters 
and mirrors, refill soap / toilet paper / paper 
towels, wipe down their dispensers, disinfect 
water fountains, and mop the floors. Use 
disinfectant sprays on the whole area when 
done. Also add Coronavirus signage in the 
bathrooms.

Walk a whole space to make sure nothing was 
missed. Vacuum carpet at least once a day and 
disinfect soft surfaces. Dust furniture daily and 
clean all the glass and accessories, followed with 

disinfectant spray. 
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HOW TWS CAN HELP
TWS is able to thoroughly clean both indoor and outdoor 
spaces. We clean commercial and residential properties, 
ranging from retail centers to medical facilities to apartment 
complexes. Does your community have a playground? We can 
clean it! Do you have outdoor surfaces that are commonly 
touched, such as railings or trash cans? We can clean that 
too. Please don’t hesitate to contact us ASAP to schedule a 
thorough cleaning of your property and/or to increase your 
service. 

We are also able to handle special projects such as installing 
hand sanitizer stations or special signage to remind people 
of good hygiene.

Also rest assured that we provide our team members with the 
appropriate protection to keep them as safe as possible as 
they undertake the task of disinfecting a public space.

Visit our website to learn more about what we 
can offer: www.twsfs.com

Our Services

• Parking Lot Sweeping Service

• Janitorial Service

• Day Porter Service

• Power Washing Service

• Steam Cleaning Service

• Window Cleaning Service

• Landscaping Service

• General Maintenance Service

*Any additional projects you need  
help with on your property.*

http://www.twsfs.com
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To Summarize:

• Clean High Traffic Areas 4 times per day

• Place hand sanitizer stations throughout
the property

• Install signage to remind people to wash
hands and keep good hygiene habits

• Wash your hands at least every hour

• Keep checklists for cleaning the various
areas on your property

• People who are sick should stay at home
and seek medical treatment should
symptoms worsen

• Contact TWS Facility Services for an
extra-thorough, special cleaning, to
increase regularly scheduled service
during the outbreak, or to help with
installing hygiene signs/stations

Facility Service Across The USA!
(888) 883-1915  www.twsfs.com

http://www.twsfs.com
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